
Outsourcing Examples

Apple

Outsouced and 
Offshore

Manufacturing is done 
by Foxconn outside of 

Apple and outside of US 
in mainland China
Workers paid by 

Foxconn

Sends 
production to

Offshored but Still in 
Company

Helpdesk jobs are done at 
JPMorgan office in India by 

JPMorgan workers

Sends Helpdesk 
Dept to

JPMorgan
JPMorgan 

office in 
India

Sends Helpdesk 
Dept to be run by Dell

Outsourced but within 
US

Helpdesk jobs are done at 
GoldmanSachs office in 

NYC but workers are paid 
and managed by Dell

Send Customer 
Service Dept to

ADP 
office in 
Halifax, 
Canada

Nearsourced but within 
Comapny

Customer Service jobs are 
done at ADP office in 

Halifax by ADP workers
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